
 

 

May 4, 2020 

 

The Honorable Jovita Carranza 

Administrator 

U.S. Small Business Administration 

409 3rd Street SW 

Washington, DC 20416 

 

 

Dear Administrator Carranza, 

 

Thank you for your work assisting small businesses during these unprecedented times. We 

appreciate the challenges posed by the magnitude of the crisis and the scale of the 

Congressionally authorized response. We also know how hard you and your team are working to 

address the issues confronted by many of our local small businesses.  

 

We write to you about the Economic Injury Disaster Loan (EIDL) program and the urgent need 

for the Small Business Administration (SBA) to provide a means for our constituents to check on 

the status of their applications and for the SBA to keep Congress informed. 

 

As you well know, the EIDL program has long been a vital lifeline for millions of small 

businesses around the country in times of emergency. Thanks to the long-term repayment options 

and flexible use of funds, EIDLs have been helpful for small businesses navigating their long-

term financial future.  

 

In the current COVID-19 pandemic, we have been heartened to hear that, with the additional 

funding Congress has provided, SBA will now ensure that individuals left out of the first round 

of funding will hold their original place in the queue and do not need to reapply. However, many 

of our constituents who applied for this program have yet to hear about the status of their 

application.  In fact, many small businesses have been without meaningful information from the 

SBA for weeks. 

 

Additionally, the Washington Post reported that as many as 8,000 EIDL applicants may have had 

their personal information – including Social Security numbers and other personally identifiable 

information – inadvertently exposed.1 While the SBA notifying potentially exposed applicants 

and offering a year of credit monitoring is a start, we believe the SBA must do more to ensure 

data security for all SBA loan applicants. Furthermore, we believe SBA must assure Congress 

the back-end components to EIDL, like server capacity and data integrity, are operating 

effectively and efficiently.  

 

 
1 Washington Post – "Data breach may have exposed personal information of thousands of SBA emergency loan 

applicants" (April 21, 2020) 

https://www.washingtonpost.com/business/2020/04/21/sba-data-loan-small-business/
https://www.washingtonpost.com/business/2020/04/21/sba-data-loan-small-business/


In response to these concerns, and in order to inform Congressional oversight of the EIDL 

program, especially as the SBA makes use of a new round of funding, we ask for your timely 

response to the following requests: 

 

1) Create an EIDL application queue: SBA has stated that it will not be opening the EIDL 

program to additional applications until it has processed its existing backlog. This is an 

unacceptable plan. While we understand the SBA’s desire to clear the applications it 

currently holds, refusing to accept new applications leave countless businesses still out in 

the cold. Only by soliciting all applications can the SBA and Congress have a 

comprehensive understanding of the demand by small businesses for this program and 

then make the necessary decisions to address any gaps. 

 

2) Provide EIDL applicants with an updated status of their applications: Many EIDL 

applicants have waited weeks for a response from the SBA and are now facing the reality 

they must plan their financial future in absence of SBA assistance. It is vital that SBA 

provide these applicants with an update on the status of their application. The current 

online portal does not provide meaningful information on the status of an application. 

Provision of needed information – including place in the queue and confirmation that all 

necessary paperwork has been received – can take the form of an automated email to all 

applicants or an electronic portal for applicants to check their status; however, simply 

deferring these applicants to the SBA Customer Service hotline is not an adequate 

response to the millions of applicants without answers  

  

3) Provide Congress with daily updates on EIDL processing: In order to effectively 

exercise oversight over the SBA’s processing of EIDL, it is critical that the agency 

provide daily updates to Congress on how it is administering the program. The sporadic 

and incomplete data thus far provided to Congress has been woefully insufficient, making 

it impossible to conduct proper oversight and keep our constituents informed, Congress 

needs regular, timely, and complete data from the SBA about pending and approved 

applications, zip code-by-zip code and state-by-state breakdowns of funding, and a better 

understanding of how SBA is ensuring its capacity is meeting demand for the program. 

 

4) Communicate with Congress on the steps SBA is taking to ensure back-end 

capacity: Amid regular reports of SBA’s EIDL web-portal crashing, constituents waiting 

hours to connect with SBA customer service representatives, and the recent news of the 

inadvertent exposure of personally identifiable information, it is critical SBA routinely 

brief Congress on the work it is doing to ensure the back-end integrity of the EIDL 

program. We recognize the historic demand for this program, and we commend the SBA 

for its work to meet the challenges this crisis poses. But we must work together to 

address the ways in which SBA’s back-end capacity has fallen short – and that starts with 

keeping Congress fully apprised of SBA’s efforts. We request a briefing within the next 

two weeks by SBA on the steps it is taking the address these concerns. 

 

Thank you, again, for your work to assist small businesses amid this unprecedented public health 

and economic crisis. We look forward to working together to ensure the effective administration 

of the EIDL program in service to our constituents.  



 

        Given the urgency of these concerns, we request your response to these requests by May 8.  

 

     Sincerely, 

 

 

 

 

Bradley S. Schneider   Nydia M. Velázquez   Mike Quigley 

Member of Congress   Chairwoman    Chairman, FSGG Subcommittee 

House Small Business Committee House Appropriations Committee 

 

 

 

 

 

 

 

Andy Kim    Angie Craig    Dwight Evans 

Member of Congress   Member of Congress   Member of Congress 

 

 

 

 

Judy Chu    Adriano Espaillat   Abby Finkenauer 

Member of Congress   Member of Congress   Member of Congress 

 

 

 

            

Jason Crow    Antonio Delgado   Mark Veasey 

Member of Congress   Member of Congress   Member of Congress 

 

 

 

 

Gwen Moore    Adam Smith    Ben Ray Luján 

Member of Congress   Member of Congress   Member of Congress 

 

 

 

 

Max Rose    James P. McGovern   Grace Meng 

Member of Congress   Member of Congress   Member of Congress 

 

 



 

 

 

 

Jerrold Nadler    Steven Horsford   Mary Gay Scanlon 

Member of Congress   Member of Congress   Member of Congress 

 

 

      /s 

 

Mark Takano    Tony Cárdenas   Raúl Grijalva 

Member of Congress   Member of Congress   Member of Congress 

 

 

 

 

Juan Vargas    John Garamendi   Peter A. DeFazio 

Member of Congress   Member of Congress   Member of Congress 

 

 

 

 

Eleanor Holmes Norton  Gregorio Kilili Camacho Sablan Madeleine Dean 

Member of Congress   Member of Congress   Member of Congress 

 

 

 

 

Val B. Demings   Alan Lowenthal   Jennifer Wexton 

Member of Congress   Member of Congress   Member of Congress 

 

 

 

 

Jim Himes    Stephanie Murphy   Linda T. Sánchez 

Member of Congress   Member of Congress   Member of Congress 

 

 

 

 

Thomas R. Suozzi   Mark Pocan    David Scott 

Member of Congress   Member of Congress   Member of Congress 

 

 

 

 



 

 

Jim Cooper    Stephen F. Lynch   Albio Sires 

Member of Congress   Member of Congress   Member of Congress 

 

 

 

 

Jamie Raskin    T.J. Cox    Joseph P. Kennedy, III 

Member of Congress   Member of Congress   Member of Congress 

 

 

 

 

Josh Harder    Bobby L. Rush   Steve Cohen 

Member of Congress   Member of Congress   Member of Congress 

 

 

 

 

Kendra S. Horn   Susan Wild    Danny K. Davis 

Member of Congress   Member of Congress   Member of Congress 

 

 

 

 

Ben McAdams   Cheri Bustos    Salud Carbajal 

Member of Congress   Member of Congress   Member of Congress 

 

 

 

 

David N. Cicilline   Mike Thompson   G.K. Butterfield 

Member of Congress   Member of Congress   Member of Congress 

 

 

 

 

Bennie G. Thompson   Elaine G. Luria   Jesús G. “Chuy” García 

Member of Congress   Member of Congress   Member of Congress 

 

 

 

           /s 

Joe Cunningham   Julia Brownley   Conor Lamb 

Member of Congress   Member of Congress   Member of Congress 



 

 

Chellie Pingree   Johanna Hayes   Vincente Gonzalez 

Member of Congress   Member of Congress   Member of Congress 

 

 

 

 

 

Jim Costa    Sharice L. Davids   Xochitl Torres Small 

Member of Congress   Member of Congress   Member of Congress 

 

 

 

 

 

Joaquin Castro    Bill Foster    Marcy Kaptur 

Member of Congress   Member of Congress   Member of Congress 

 

 

 

 

Charlie Crist    David Price    Chrissy Houlahan 

Member of Congress   Member of Congress   Member of Congress 

 

 

      AC 

 

Sanford D. Bishop, Jr.   André Carson    Lizzie Fletcher 

Member of Congress   Member of Congress   Member of Congress 

 

 

 

 

Cynthia Axne    Katie Porter    Jackie Speier 

Member of Congress   Members of Congress   Member of Congress 

 

 

 

 

Kathleen M. Rice   Anthony Gonzalez   Darren Soto 

Member of Congress   Member of Congress   Member of Congress 

 

 

 

 



Gilbert R. Cisneros, Jr.  Jimmy Panetta    Tom Malinowski 

Member of Congress   Member of Congress   Member of Congress 

 

 

 

 

Wm. Lacy Clay   Betty McCollum   Veronica Escobar 

Member of Congress   Member of Congress   Member of Congress 

 

 

           /s 

 

Frank Pallone, Jr.    John B. Larson   Brendan F. Boyle 

Member of Congress   Member of Congress   Member of Congress 

 

 

 

      /s 

Harley Rouda    Robert C. “Bobby” Scott  Al Lawson, Jr. 

Member of Congress   Member of Congress   Member of Congress 

 

 

 

 /s 

John Lewis    Terri A. Sewell   Ted Deutch 

Member of Congress   Member of Congress   Member of Congress 

 

 

 

 

Suzanne Bonamici    Jimmy Gomez    Josh Gottheimer 

Member of Congress   Member of Congress   Member of Congress 

 

 

  

 

 

Debbie Wasserman Schultz 

Member of Congress 

 

 


